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MINUTES

Meeting of T.C.M.A.F.S
July 18, 2012

The meeting was called to order by President David Eaton at 19:30.
In accordance with county policy the group began with the Pledge of Allegiance.

Thanks to the Andover Fire Department for their hospitality and sponsoring this month’s meeting.
Attendance: Departments: 05, 07, 11, 13, 15, 20, 34, 38, 39, 41, 44, 45, 46, 72, 543, 547.
Municipal Reps: Columbia, Mansfield, Bolton, Vernon, Ellington, Stafford, Somers

Guest: See attached sign in.

Correspondence: Minutes forwarded electronically.

§=

[ J. Fisher made a mation to accept the minutes as written seconded by C. Roberts.

Finance report: See attached report C.
[jordan made a motion to accept the Finance report as written seconded by W. Fletcher]

Operations Director report: See attached report

¢ 5. Cobb discussed the CAD View and handed out a packet to each department.
911 Committee: No report
Legislative: No report

County Vice: (Ray Gergler) No report
Eastern Connecticut Fire School: No report

OEMS (Dave Bailey)
+ Reminded everyone of a few drills. There is a state drill July 27-31% and a nuclear drill August 21
¢ QEMS working on guidance document for Firefighter Rehab. NFPA 1784, Will disseminate when finished.

Finance Committee report: (Mike Gergler) See attached report.
¢ The Board approved a Records and Retention policy.
»  Auditor currently working on our yearly review. NEW more comprehensive audit procedure should assist us
in our corporate / state professional standing.
= There should be a budget soon.
e Firehouse software initialive moving forward. Service fee paid on this years budgel. Users will be billec
accordingly in 2012-2013

Personnei: No report

TWCAA: (Bill Marrison) No report
CL&P Task Force: (Chip Jordan; There was an incident in Toiland that was looked into.

County Coordinator (J.Lorenzefti)
There were several deployments since the last meeting.

e A dive search and a search and rescue in Union.
= There were also two task force and strike team activations. Colchester and E.Haddam major fires.
= Will be adding a fourth task force taken from the central and western part of the county.

Dedicated 911 and dispatching services for the following communities:
ANDOVER - ASHFORD - BOLTON - COLUMBIA - COVENTRY - EAST WINDSOR - ELLINGTON
MANSFIELD - SOMERS - STAFFORD - TOLLAND - UNTON - VERNON - WILLINGTON



T, TOLLAND COUNTY
MUTUAL AID FIRE SERVICE INC. e@ |

56 TOLLAND GREEN P.O. BOX 6 TOLLAND CT. 06084
@rondly seromg since {950
Dispatch: RB0-875-2343 Operaiiors Direcior: 860-872-2421 Finance Manager: 860-871-8684 Fax: 860-872-0382
Visit us af: www.rollandepuniy 971 org

IF YOU DO NOT WANT TO PARTICIPATE IN TASK FORCE OR STRIKE TEAM DEPLOYMENT WITHIN OR
OUTSIDE THE COUNTY PLEASE NOTIFY THE CHIEF COORDINATOR ASAP. CHECK THE TEAM AND
TASK FORCED PARTICIPATION LIST IN THE COUNTY EMERGENCY PLAN.

Radio Committee; (J.Fisher) See attached report. The commitlee last met on July 8"
Equipment and Grounds: no report

New Members: none

Qld Business: none

New Business: none

Good and Welfare: _
»  Somers recently celebrated their 75" anniversary.
Everyone was thanked by Somers Fire Chief for their help in Somers at the mill fire.
25 departments were there fighting the fire. Task force Hartford Cnty Task Force Tolland Cnty
Estimated 3.5 million gallons of water deployed
7 Aerial devices used.
Very much appreciate the help and experience of County Coordinators
Suggested staggered responses and multiple operational periods for effective use of manpower and
eguipment.
+« Thanks again to everyone involved.
L ]
New Eguipment: none

C. Jordan made a motion to adjourn at 20:07 seconded by D. Lucia.

Respectfully submitted,
Donna Jellen,
Recording Secretary

Amended and revised for approval;

7
({ € l{i‘

Christopher’

Secretary

TCMAFS

,:;.;_-r;_e,‘,' {’!(
ammick

Dedicated V1 and dispatching services for the following communities:
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New Financial Format Report March 1, 2012

First Niagara - Municipal Operating Fund 8317

| Report Date: 1-Jul-12

Operating Funds

1-May-12 Balance S 28,996.98 Srnall Bus. Checking
Debits $ (55,357.48)
Deposits 3 78,661.75
interest 3 1.1 0.03 APYE
31-May-12 Balance $ 52 ,302.36
First Niagara - State Operating Fund 6052 Operating Funds
1-May-12 Balance $ 90,161.15 Non Profit Now Checking
Debits 3 {88,560.17) '
Deposits S 27,805.34
Interest 3 - 0.000 APYE
31-May-12 Balance $ 29,406.32
First Niagara - Money Mkt. Savings 9270 Obligations & Encumbered Funds
1-May-12 Balance 3 70,364.60 Prem. Bus. Money Mkt. Savings
Debits $ (50,000.00) wi Overdraft Protection for 8317
Deposits $ -
tnterest 3 216 0.08 APYE
31-May-12 Balance $ 20,366.76
First Niagara - Prem. Bus, Money Mkt. Savings 5929 Obligations & Encumbered Funds
1-May-12 Balance $ 291,726.47 Premium Bus. Money Mkt. Savings
Debits 3 {68,000.00) from 8317
Deposits 3 -
Interest 3 64.10 0.30 APYE
31-May-12 Balance $ 223,790.57
First Niagara - Support Svcs. 6060 Suppart Services Funds
1-May-12 Balance ] 10,011.41 Comm. Meney Mki. Savings
Debits
Deposits 3 -
Interest % 0.24 0.03 APYE
31-May-12 Balance 3 10,011.65

Rockville Bank - 9177 {TF)

1-May-12 Balance
Debits
Deposits
Interest

31-May-12 Balance

Rackyville Bank - 8616 (TF)

1-May-12 Balance
Debits
Deposits
Interest

31-May-12 Balance

$ 21,562.13
$ -
$ -
$ 1.74
$ 21,563.87
$ 240,810.42
$ -
$ -
$ 51.00
$ 240,861.42

Funds from Tower Fund

Checking

0.10 APYE

Funds from Tower Fund

Sig. Money MkE.
from 9177

Started 1-3-11

0.25 APYE



Rockyille Bank - 5870 SS

New Financial Format Report March 1, 2012

Support Services Funds

1-May-12 Balance 3 5,546.16 Checking
Debits $ (90.00)
Deposits $ -
interest $ 0.45 0.10 APYE
3t-May-12 $ 5,456.61
3 {4,950.00) Encumbered for trailer
31-Mar-12 Balance 3 506.61
Savings Institute Bank & Trust Obligations & Encumbered Funds
1-May-12 Balance 5 150,875.50 Money Market w/ checking
Debits % -
Depaosits 3 -
interest 3 29.89 0.25 APYE
31-May-12 Balance % 150,905.39
Summary of Account Balances
1-Jul-12 For BOD July 2012
FN 8317 Municipai Operating Fund $ 52,302.36  checking
FN 8052 State Operating Fund $ 29,406.32  checking
FN 9270 Obligations & Encumbered Funds $ 20,366.76 MM savings
FN 5929 Obligations & Encumbered Funds 3 223,790.57 MM savings
FN 6060 Support Services % 10,011.865 MM savings
FN Total $ 335,877.66
RB 9177 Tower Funds 3 21,563.87  checking
RB 8616 Tower Funds $ 240,861.42 1AM savings
RB 5870 Support Services 3 5,456.61 checking
RE Total $ 267,881.90
SIB&T 1841 Obligations & Encumbered Funds 3 150,905.38 MM savings
SIB&T Total § 150,905.39
Total all accounts, all banks: $ 754,664.95




Corporate Financial Obligations Date:  10-Jul-12
Accrued Employee Liability 6-May-12 3 85,152.00 Listed @ 100% obligation.
Lisfed @ 100% obligation.
Acrued Liability - Retirement 30-Jun-11 3 92,401.00 Built info operating budget.
Listed @ 100% obligation.
Loan Balance 17-Apr-12 $ 278,386.45 Built info operating budget.
Total: $ 45593945
Encumbered Operating Expenses
Operating Reserve Fund 2 months $ 230,000.00 est $115,000.00 per month avg.
Vehicle Replacement 3 18,000.00  $6,000.00 added annually,
2011-12 added 7-t-11
* Emergency Event Fund $ 10,000.00
Total: $§ 258,000.00
Encumbered Project Expenses Authorized
Coventry Tower Radio Upgrades $ B5,000.00  State Tech. - In Progress
Radio replacement & Narrow Radio replacement BH - ordered and
Banding Project 453.275 3 20,000.00  Warrow banding expenses.
VHF Paging 153.125 5 units - 3 complete $ 24,500.00  Piaced on hoid - Dec. 7, 2011
TN - Tower site Security upgrades 3 27,396.00 OSET approved - In progress
Micro wave repair - RS-3 $ 1,000.00  Authorized 5-22-11
NW upgrade & Client machines $ 13,362.00  In progress
Total: $  141,258.00
Encumbered Project Expenses Pending Estimated full project costs.
Dispatch Console Upgrade $ 275,000.00
Dispatch Furniture Replacement $ 70,000.00 Committee moving forward
UHF Radio Replacement 453.275 3 63,000.00  System build out
Infrastructure Maint. (Radio & Tower) 3 10,000.00  non scheduled maint,
UHF Radio Replacement 453.375 $ 12,000.00  Gates Hill - placed on hold 12-7-11
Total: §  430,000.00
Sum of all obligations and
encumbered expenses: Tofal: $§ 1,285,197.45
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Date of Meeting 2 / (&, / LUl - LOCATION: /471323\/64 :

CHIEF OF ORGANIZATION ATTENDANCE

(This attendance list is ONLY for Chiefs of service with voting rights or their authorized representatives voling on their behalf)

(Print or sign legibly)

05- COLUMBIA FD iwﬁf Mé/nff/

07- MANSFIELD FD ;;2?//,4, Doty Chocr”
P

08- SO.COVENTRY FD

7 Ngyia
11- NO.COVENTRY FD / } R 4.

13- WILLINGTON NO.1

1L
15- ANDOVER FD % %/_

20- ASHFORD FD S
34- BOLTON FD ///7//4}/;

38- WAREHOUSE POINT FD~~

39- BROAD BROOK FD

40- TOLLAND FD /
41- VERNON FD "‘/ﬁmm—ifjd &2 /éﬂs%sz{

42- CRYSTAL LAKE FD

43- ELLINGTON FD

44- WEST STAFFORD FD

45- STAFFORDVILLEFD (More on Back)

Dedicated 911 and dispatching services for the following communities:
ANDOVER - ASHFORD - BOLTON - COLUMBIA - COVENTRY - EAST WINDSOR - ELLINGTON
MANSEFIELD - SOMERS - STAFFORD - TOLLAND - UNION - VERNON - WILLINGTON
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Date: 7 // 57’26*1 MEETING LOCATION: FiruD Ve

MUNICIPAL REPRESENATIVES ATTENDANCE

(Print or sign legibly)

COLUMBIA M‘g,%wuﬂ—-;

MANSFIELD ‘i ﬁ//f [ol Gmf;, [

7

COVENTRY

WILLINGTON

ANDOVER

ASHFORD o2
BOLTON " “ébjt,/ ((/LK/@?

EAST WINDSOR

TOLLAND

VERNON

ELLINGTON

STAFFORD

SOMERS

UNION

Rev 372010

Dedicated 911 and dispatching services for the following communities:
ANDOVER - ASHFORD - BOLTON - COLUMBIA - COVENTRY - EAST WINDSOR - ELLINGTON
MANSFIELD - SOMERS - STAFFORD - TOLLAND - UNION - VERNON - WILLINGTON
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COUNTY MEETING ATTENDANCE

(Note: This sheel is for guesls and nan voting members. Municipal rep or allernale please sign the Municipal Rep Altendance sheel, Chief
of Service or person voting on their behalf, please sign the Chief of Service Aitendance Sheet)
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Dedicated 914 and dispatching services for tie following communities:
ANDOVER - ASHFORD - BOLTON - COLUMBIA - COVENTRY - EAST WINDSOR - ELLINGTON
MANSFIELD - SOMERS - STAFFORD - TOLLAND - UNION - VERNON - WILLINGTON
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July 17, 2012
To: Tolland County Chiefs & Municipal Representatives
From: Operations Director Tyler Millix

Re: Operations Report

Below are items that have been worked on over the past month and in some cases are in
progress. Should you have any questions on any topic please feel free to email for clarification
or to request more in depth information.

Kimball Report Sub-Committee

[t appears that the group is focusing on reviewing operations for those PSAP’s that have
traditionally low 911 call volume. The timeframe for a preliminary report is short; they have
until September to provide recommendations to the 911 Commission. We are attending the
meetings and certainly keeping an eye on the committee’s progress and monitoring to see if
any of their recommendations may affect TN. As previously discussed, the main topics
surrounding any consolidation efforts are the issues with the Police. (Dark stations etc.) Also of
note are the ongoing Troop consolidations that are being performed. Next on the agenda is the
merger of four troop’s radio communications into one barracks which will most likely be Troop
C.

Region 1l PSIC Communications Vehicle/ Training

TN has formally requested that we host the vehicle for Region Ill. There was a deadline of July
to have your request into DEMHS. As we obtain more information we will forward it to the
group. There are five dispatchers taking the Communications Technician Class this week. If we
are fortunate enough to be selected as the host for this vehicle, it would prove to be a great
asset to the County and the Region for field communications. This would enable us to provide
real time on scene dispatch and coordination for large scale events.

WDedicated 911 and dispatehing services for the foflowing communities:
ANDOVER - ASIHFORD - BOLTON - COLUMBIA - COVENTRY - EAST WINDSOR - ELLINGTON
MANSFIELD - SOMERS - STAFFORD - TOLLAND - UNION - VERNON - WILLINGTON
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CMED Strategic Planning Committee

The group is working towards the development of a Statewide Communications EMS Plan
including frequency coordination and regional operational plans.

Statewide Data Network

Finally, approval has been obtained to begin utilizing the PSDN for some radio over IP
applications. Region IV ESF-2 will now be able to deploy the IP Switch into selected PSAP’s. TN’s
is scheduled to be installed within a week or so. This will provide us with radio over IP
functionality in the event of catastrophic failure as well as allow for interconnection of selected
frequencies with other regional centers outside of the normal console operations. We will be
installing a complete new IP based console {(basically a PC} in the dispatch room, Tactical
Communications has the contract and will be performing all the work.

Hebron

We have been working with Hebron to begin the transition over to TN. We met with the Chief
and provided him with a comprehensive list of what is needed for the CAD and covered socme
operational items. We met on Monday to discuss the placement of a cross-band system at their
fire station as well as a discussion on frequency allocation and usage. This system is being
designed to enhance communications capability to all departments within the area.

State Technical Advisory Committee

The 33.78 & 46.16 hases were found to be deficient during a routine check. | obtained
authaorization from the Chairman and the Treasurer to have the bases repaired. | have sent the
bills to the Treasurer for payment.

Dive Team Funding

The Dive Team has been working on finalizing their approved request for equipment. John
Roach will provide any details on their progress.

Dedicated § 11 and dispatching services for the following communities:
ANDONVER - ASHFORD - BOLTON - COLUMBIA - COVENTRY - EAST WINDSOR - ELLINGTON
MANSFIELD - SOMERS - STAFFORD - TOLLAND - UNION - VERNON - WILLINGTON
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CAD

The CAD View program has been tested and Stuart will be providing documentation on its use.
It is our goal that on August all departments will be able to access this program to obtain their
times and reports. The program will allow for not only access to times for calls but also provide
access to all past calls in the CAD via searching based on date, location, type of call etc. This will
alleviate any need for calling, faxing, and emailing of times from TN, We are still working on
some details regarding the CAD upgrade. There have been some bugs that had to be worked
out {alpha & cell paging) but the entire system appears to be stable. Stuart will elaborate on
some of the finer details and answer any questions.

Other

¢ A TN Familiarization Class was conducted in West Stafford that was very well attended.
We were able to provide the presentation to both Stafford Departments as well as
Stafford Ambulance. As a reminder to all Chiefs, feel free to request that we come out
on a drill night to discuss TN or EQP QOperations.

s Afew of the Coordinators attended a presentation given by CFA on the various
Statewide Plans that also included assets that are available to the departments. It was
very apparent that TN and the administration are held in very high regard in the field of
communications as well as in the area of Regional and State involvement,

s We have been working with the Hartford County Coordinators to streamline their
notification policies and procedures. They are now utilizing the alpha paging system for
notifications.

» We have distributed to all Fire Marshals a standard notification policy. Due to
inconsistencies in notifications it was decided that a uniform policy was needed. The
policy was distributed to all Fire Marshals as well as the dispatching staff. | have
received a few emails both praising the new policy and a few that had some suggestions
to review for possible consideration.

Dedicated 911 and dispatcfiing services for tie following comnuoities:
ANDOVYER - ASHFORD - BOLTON - COLUMBIA - COVENTRY - EAST WINDSOR - ELLINGTON
MANSFIELD - SOMERS - STAFFORD - TOLLAND - UNION - VERNON - WILLINGTON
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e \We have one more vendor to meet with regarding the new dispatch furniture. Once we
have them to TN we will as a group hone in on one vendor and begin the process of
finalizing the design and pricing. In addition to the furniture we will be meeting with a
vendor to discuss the flooring options available as well as remoting of some of the PC’s
in the dispatch room to the radic rcam where they are in a more controlled
environment.

Dedicated 11 and dispateliing services for the follorving compmnities:
ANDOVER - ASHFORD - BOLTON - COLUMBIA - COVENTRY -EAST WINDSOR -~ ELLINGTON
MANSFIELD - SOMERS - STAITORD - TOLLAND - UNJON - VERNON - WILLINGTON
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County Meeting Report from Radio Committee July 18, 2012

Last Radio Committee Meeting 7/5, 2012

Open Project Status:
Board Room Emergency Operations Center radio and status board project is in process. Some equipment has

arrived and internal wiring has yet to be completed.

453/458.275 radio expansion licensing is still in progress. The FCC is taking months to complete license
requests.

The new Alpha Paging radio has been installed at the Stanek Box Mountain tower site.

The replacement schedule of the remaining 153.125 Tone and Voice paging radios has been put on hold as
some equipment issues have arisen that may require additional funds to complete repairs.

We are working with AT&T regarding a Cell Phone equipment upgrade they are proposing for the Bald Hill TN
tower site. We have not finalized the new agreement as of this time. Along with this, we are requesting that
CL&P do an evaluation of the current power supplying our building at this site to insure that we have adequate
reserve considering the growth we have had over the years.

New Projects:

We are still working with Tactical Communications on providing us with a full Maintenance Contract proposal for
all of our current Dispatch Center and remote site radios. Along with this is the repair/update of the MDS
microwave system at Bald Hill. This equipment is key to us and has some very serious concerns.

The Committee had a long discussion concerning the move by the Hebron Fire Department from KX to TN as of
July 1, 2013 with regards to the infrastructure required to support the additional radio requirements. We have
laid out plans to further support the requirements and expect to have all in place well before the July 13" date
to insure adequate testing. Along with this we are also looking into a possible reassignment to re-balance the
load between 33.44 and 33.86. If there are any re-assignments we will send out advance notifications but in the
meantime there may be a department or two that will be doing some testing before we make any permanent
moves.

Our next Radio Committee meeting will be August 2, 2012 @ 10am, @ TN.
Respectfully:

Jack Fisher Chairman

Dedicated 911 and dispatcliing services for the following communities:
ANDOVER - ASHFORD - BOLTON - COLUMBIA - COVENTRY - EAST WINDSOR - ELLINGTON
MANSFIELD - SOMERS - STAFFORD - TOLLAND - UNION - VERNON - WILLINGTON
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July 18,2012

Report of CLP
Task Force

Over the past 2-months there was one request from the Tolland FD regarding a delayed response from
CL&P. Chief Littell contacted me and requested that [ investigate a situation that he experienced on the evening of
05-15-12 at approximately 2 130hrs. The Tolland FD responded to 14 Tolland Stage Rd for wires down in the
roadway. The outage affected around 500 residents to include the Woodlake Rehabilitation Ctr (which was on
generator power for the duration of the event.)

At that point 1 requested that Chief Littell document this issue and forward it to me (copy attached). Upon
receiving the information I contacted Chris Mocciae the Operations Manager for CL&P’s Tolland Office. 1
forwarded what Chief Littell had sent me so as review could be done. On July 16th I received a phone call from
Mr.Mocciae regarding the results of his investigation. He stated that at the time of the Tolland call CL&P staff (total
of 3) were working two incidents both in the towns of South Windsor and Somers. The delay began to unfold as the
On-Call Supervisor did not request more specific information regarding the Tolland incident thus it was added to a
list and staff was called in to handle that incident. Said call back took around 75 minutes from the time the calls
were made until staff arrived at the Tolland Ctr. According to Mr. Mocciae had the On Call Supervisor asked more
specific questions he could have reassign staff to the Tolland incident as the other two incidents were more of a
routine nature. I went on to explain to Mr. Mocciae that the Tolland FD was very frustrated with the fact that they
saw a CL&P vehicle leave the Tolland Office and went in the opposite direction of the specific sitvation. Mr.
Moccaie explained that the crew had to redirect power so as to handle the Tolland incident. He agreed that the crews
should have updated the on scene personnel as to the plan that would be carried out prior to redirecting the power.
Mr. Moccaie also stated that he was going to be meeting with the On Call Supervisor to review the call as a whole
and advise he or she that in the future he or she needs to ask more pertinent questions regarding a call for service and
also if it possible to have crews update Fire Personnel prior to doing any further actions to mitigate a situation. Upon
receiving the call from Mr. Moccaie I requested that he put his findings in writing and that they be forwarded to me.

On 05-21-12 I received written documentation from Mr. Mocciae regarding this matter {copy attached). 1
forwarded it to Chief Littell for his review. The Chief was satisfied with the outcome and as far as he was concerned
the matter was resolved. In closing I would like to personally thank Chief Littell and his department for their
patience as I worked through this matter and also for their professionalism as to how they handled the incident

Respectfully Submitted P

William A. Jogdan
County Refifesentative to CL&P

Dedicated 911 and dispatching services for the following communities:
ANDOVER - ASHFORD - BOLTON - COLUMBIA - COVENTRY - EAST WINDSOR - ELLINGTON
MANSFIELD - SOMERS - STAFFORD - TOLLAND - UNION - VERNON - WILLINGTON
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William A. Jordan

From: Chip Jordan [chipjordan@hotmail.com]
Sent:  Wednesday, May 16, 2012 4:14 PM

To: Chris Mocciae
Cc: Chief John Littell
Subject: FW: Power Issues
Chris,

The following e-mail is from Tolland Fre Chief John Littell regarding a delayed response from CL&P on

05/15/12 @ 9:30pm. Call locatlon was in front of 14 Tolland Stage Rd. As I stated today on your voice

mall I am currently waiting for alt the Dispatch Tapes. Once I have them I will forward them as well. In
the mean time please start to look into this for us.

Regards

William A, Jordan

Liaison to CL&P

TCMAFS Inc.

Office 860-429-5290 Ext-2
Cell 860-234-8764

Fax 860-429-9834

From: John Littell

Sent: Tuesday, May 15, 2012 11:10 PM
To: 'megan.bardmorse@patch.com’

Cc: Steve Werbner (swerbner@toliand.org)
Swbject: Power Issues

Just an FYi we had a power line come down in front of 14 Tolland Stage Road at approx. 9:30 pm. Fire
department closed road at Kingsbury and Sand Hill Road and secured the area, it Took Connecticut light
and power approx. one hour and half to respond leaving Woadlake the nursing home on generator power
and approx. 500 resldents without power. One resident in the area who did not have power had to be
transported as well.

John C. Littell

Fire Chief

Director of Public Safety
Emergency Management Director
Town of Talland

21 Tolland Green

Tolland, CT 06084
8G0-871-3677 Phone
860-871-3687 Fax

This message may contain privileged and confidential information, and is for the use of the
intended recipient(s) only. If you are the intended recipient, please maintain this message
In a secure and confidential manner, and do not copy or forward it without the approval of

the sender. If you are not the intended recipient, please notify the sender immediately, and
delete this message. Thank you.

5/30/2012
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William A. Jordan

From: christophermocciae@nu.com
Sent: Monday, May 21, 2012 11:55 AM

To: William A. Jordan
Subject: Response to 5/15 outage event on Tolland Stage Road
Chip,

Summarizing the event related to the 5/15 outage @ 21:24 on Tolland Stage Rd in Tolland.

This event happened @ 21:24 on Tues. 5/15 in which approx. 562 customer were out for about 1 hr 38
minutes.

Tolland Line crews arrived on-site @ approx. 22:50. Breakers at the Rockville substation needed to be
opened which triggered the tie recloser to close restering all of these customer at approx. 23:02.

Sumary of Details: The troubleshooter was in the middie of working on a tree-related outage at King St.
in South Windsor while the 2 call men were working on another tree-related outage at Sky Ride Rd in
Somers. As areminder, the weather did not warrant putting extra crews on-call. SOC operator called
Tolland on-call supervisor and they decided to call in x-tra crews. By the time the list was run, it took
approximately 75 minutes for these 2 lineman to arrive at the site. (the 2 x-tra lineman travel time from
home to the Tolland AWC, and the time to get the trucks ready). Since it was not an E-911 Priority 1 call
and our regular compliment of 1 troubleshooter and 2 call men were in the middle of 2 restoration events,
a decision was made to use the extra lineman coming in to respond to the outage on Tolland Stage Rd..
In retrospect, Tolland on-call supervisor could have asked more questions and maybe re-directed crews
off the Sky Ridge job to attend to the higher customer count outage on Tolland Stage Rd.

Even if the decision was made to redirect the crews in Somers the outage may have been reduced from
Thr 38 minute outage to approximately 1 hour based on commuting time, troubleshooting and restoring
the outage.

Although it it easy to "arm chair quarterback” the scenario after the event, the on-call supervisor was
coached to ask more probing questions so that he can make the best possible decision.

Christopher P. Mocciae
Customer Operations Manager
Tolland District
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This e-mail, including any files or attachments transmitted with it, is confidential and/or
proprietary and is intended for a specific purpose and for use only by the individual or entity to
whom it is addressed. Any disclosure, copying or distribution of this e-mail or the taking of any
aclion based on its contents, other than for its intended purpose, is strictly prohibited. If you have
rcceived (his e-mail in error, please notify the sender immediately and delete it from your
system. Any views or opinions expressed in this e-mail are not necessarily those of Northeast
Utilitics, its subsidiaries and affiliates (NU). E-mail transmission cannot be guaranteed to be

error-free or sccure or free from viruses, and NU disclaims all liability for any resulting damage,
EIrors, or 0Imissions.
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CAD View Only Operation

Introduction

New World Systems® Aegis®/MSP CAD View Only is a stand-alone web-based application
allowing agencies to view currently active Calls for Service (CFS), view additional details of those
active calls, perform cleared call searches, and view units and their dctails from the ORI(s)} to which
the user 15 associated.

This document outlines how to use the CAD View Only web page.

In this Document
This document covers the following information:
¢ “The CAD View Only Web Page” on page 2
s “Loeging Inte Cad View Only” on page 2

* “Using the CAD View Ouly Web Page™ on page 3

B¢



CAD View Only Operation

The CAD View Only Web Page

CAD View Only allows users (o sec information pertaining to all active calls and units in their
designated default ORIs, as well as perform cleared call searches. This section outlines how to log
in to the CAD View Only web page as well as its associated funcltionality.

Refer to the following sections for more details:
* “Loggmg Into Cad View Only™ on page 2

o “Using the CAD View Only Web Page” on page 3

*, 4, L7 + 4
L L3 o o L

Logging In to Cad View Only
Use the following steps to log in to CAD Fiew Only:

1. To access CAD View Only, navigate to the following website:

2. The CAD View Only Login window appears. Enter your User Narwie and Password. Select
the Remember me check box to have the software remember your User Nanee the next time
you log m to CAD Fiew Only.

tser Name:

Password: | i

CJRemembar me




Using the CAD View Only Web Pape

3. The CAD View Only web page appears displaying the active Calls for Service and Units
from the ORI to which the user is associated.

Using the CAD View Only Web Page

The CAD View Only web page allows users to view all active calls for service (CFS) and click the
call numbers to access the details of those calls. Users can also view all units for the ORI to which
they are associated and click unit number to see the details of those units. Clicking the Cleared Call
Search button allows users to search the database for cleared calls and their associated details. This
section describes the various features associated with using the CAD View Only wcb page.

/2 CAD View Only Live Dala  User: mws ORI INDZ90000 - Windows internel Exploror
@‘\, d LEM‘»HWMM{HC_A@WMMW
i e LR Vew Favorkes [ook Heb

& ];acmmwmcnn-m:m-w:»m '-W: SR B w v S hTes - @ N M B
b == A~
‘ : 0 0 p A D eb 0 D - - 3¢
Last update: 02/22/2012 09.59:57 Total Calls: 4
0 (o 0 Address Q dra 0 D Be atio all OR
(A M I - (Al ~ [ 4 IZ0 ~W ~ W -l e ~ 8
Acc PLALS 1\ [12955 OLD MER[ 414 CARMEL BMV aCE |41 iro2egf oo 1020152012 11
Traffic Hazard |1 N\ [WMANST/OL[41A /lCarcs 11 IN02h 100 02152012 11
Security Check [1 N\ _[10s8 cAVENDIS 414 I /7 [carcs [a1 IN0Z90100 02/1572012 11
F Fire Residence| 1 N [1354 § RANGEL[41D MEL ALTER] yd CarC7 |41 25003 02/16/2012 11
Chick to return to Click to access Cleared
Click to access Click column name to Call window Call Search window
CFS Details window sort in ascending or Call Grid
descending order
Click fo filter colurnn
Click to access Unil Details window Unit Grid by listed parameters

£ . >
i el
bl

e
Last updatef 02/22/2012 09:59 57 Total Units: 623 [inciuds OF Shit

a 0 Sta g ne ocatio pconda OR
(A} M ) ~ I (A (A1) ~ W M M v
BATS Arived 867 K IF Fire Residence|1364 § RANGELE1364 § RANGELY 29003 “
L&l Astived 587 IF Fira Residence|1364 S RANGELL1364 S RANGELY 29003
Add Arrived 687 F Fire Residence|1364 § RAMNGELI1384 S RANGELN 23003
A5 Artived 887 F Fire Residence|1364 S RANGEL[1354 S RANGELY 29003
Ed5 Armeed 887 F Fire Residence|1364 § RANGELL1354 S RANGELY 23003
E43 Arrived 887 F Fira Residence|1364 8 RANGEL[136+4 5 RANGELY 29003
E4l Asrived 867 F Fire Residenca|1364 S RANGEL|1364 5 RANGELN 29003
42278 Fisher. C. Benjan Arrived 66 Security Check [1098 CAVENDISI1038 CAVENDISH 0290100
41062 Miller. Michael. § Arrived E86 Security Check [1098 CAVEHDISI1038 CAVENDISY IN0290100
44003 Hughas. Crystal. | Arived B85 Traffic Hazard  |'W MAIN 8T W WAIN ST / OLE ING280100
0048 Graham. Bruce, 4 Armved 885 Trafic Hazard  |'W MAIN ST W KA ST 7 OLEIMN0290100
42358 VWiegman. Chad. AL Scene Availab] 834 Acc FIALS 12955 OLD MERI12955 OLD MERI 0290100
42125 Bickal, Scott. W |41 Scene Availab| 884 Ace PLALS 12955 OLD MERT12955 OLD MER] IN0290100 .
A i A et d A 1. A o041 Aaw M A Q Rl t-allal I):H_—lﬂn:: Al S baCd Anne s

User are able to access the Cleared Call Search window from the C4D View Only web page. For
more information, refer to “Performing a Cleared Call Search™ on page 8.




CAD Vlew Only Operatmn

Call Grid

The Call grid displays all active calls for service for the ORI to which the uscr is associated.

Last update: 02/22/2012 09.53.57 Total Calls: 4

3 e = no Agdress Quadra 0 0 a [Hs Bea ati R
(Al v WA M E Al ~ Jia « e M I e v
384 AccPLALS |1 12055 OLD WER{ 414 CARMEL BV CarCh |41 101230100 02/15/2072 11
383 Trafiic Hazard | 1 W MAIN ST/ LI 414 CarCh |41 1H0290100 02/115:2012 1.
536 Security Check | 1 1038 CAVEMDIZE 414 CarCB |41 10290100 02152012 11
847 F Fire Residence| 1 1364 3 RANGEL{41D CARMEL ALTER] CarC? |41 28003 02:15:2012 11

>

The following tablc contains a list of the eighteen (18) columns aloug with a description of whar
each column contains;

C'amman Vame

Dispaich Time

Arnve T Ime

Column Name Description

CFS No. The Call for Service (CFS) number for the given call,

ACall Type - lndlcatcs the type of cali (e g assault robbel}f homlude etc)
Prim-ity ' The a agency defined prlorzty of the CFS

Address That address at which the CFS oceurred.

Quadrant | The quadrant in which the CFS is located.

If available, the common name for the location.

The dlStl‘lCt n Wthh the CFS 18 lobsll‘cd

District -

Beat The beat in which the CFS is located. -

Srta!.iiahr 7 The station that respondéa to?hc C}§_ - -
Call ORI | The ORI in which the CFS is lgc:’;;i - -
Eall T in)e 7 Thc datc and time at wluch the CF S was réze_1;cd .

The time at which units were dispatched to the CFS,

The f1ime at which the first unit arrived at the CFS.

The aaeh;;.aeﬁ;wa incident number for the CFS.

I ncident N

Ii’;ltcei - Indlcates that the glven ngi;_an Pollcc—fype call -
Fir.'e 7 - Indicates that thc glven CF S is an Fi ire- typc call N

EMS Indicates that the given y CFS is an EM E\/IS typc call.

Nature éf'CalI Abrief description of the nature of the given CFS.

The Call grid is automatically updated every minute and can be sorted in ascending or descending
order by ciicking the columnn header. To access a filter drop-down list, click the Filter jan, ~ ~
icon located in the header of each column. Filter options will always include All, Empty, and
NonEmpty aloug with any other listed parameters.

N




Using the CAD View Only Web Page

For more information on accessing additional details for a CFS listed in the Call Grid, refer to
“Accessing Call {for Service Details™ on page 3.

Accessing Call for Service Details

Accessing details associated with a CFS in the Call grid is as casy as clicking on a CFS number in
the Call grid to access the CFS Details window for that call.

2 CAD View Only - Detail ¥icw of Call Number: BBS - Windows Internet Explorer

' i {"-} B D E-‘s M ‘~;-éag- - ‘;h—mt-s-'ii':lﬂ A3,

LG | ECRD Vew Crky-Detal Vew of Call mber: 005 !

YWeicome nws | Logout

| X New World Systems CAD Web Monitor i alea eceni i fed

CFS: 885
Call Type: Tra%z Hazand Priority: 1 Caller Phone: Extension:
Hawre of Call: Primary Ucit. 310069
Location: W HAMN ST /70LD MERIDIAN 8T Venue: Carme
Commoan Name:
Cross Streets:
Beat: Car-Cé District: Quadrant: 414 Statton: 41
Police OR1: 1H0290100 Flre FOID: 29003 EMS FOIO:
Cull QatefTime: 027152312 11 15 83 Dispatch Date/Time: 0211572012 11:16°28 Arrive DatefTime: 02/15:2012 11:23.15
Acpont Required: Mo Cleared Time:

Marralives: 1 rows

Al ¥

02/1372012 11.16 22 Pamt dumped in ntarsection [ns
Vehicles: 0 rows
(4) o 20 v Il 1) ~Q - (A} R
1o data |
Persons: 1 rows
Address Pnmary Calla
ES11 Callar Caas Kewn <UNKNOWLx | ¥ar
Incidents: 1 rows
(AN} will - {All) v
0280120 201202000703
Units: 2 rows
OR b n gule 1 d eared d o aqed pa
[ M I [ M v W any ~ A M ~ W ey M o M o) v
IN0280120 I-l_-iﬂﬂ Ameed 0271572012 11:16/02/45:2012 11:22102/16/2012 11:23] 201200000003 ~
IN0230120 40048 | Amrved 021572012 ¥1 160271572012 112202152012 11.23] | [ | -

<

The CFS Details window offers additional information on the call. Also, this page contains several
grids containing any infonmation on CFS details such as Narratives entered, Vehicles involved,
Persons involved, Incident numbers, and assigned Units. Each grid can be interacted with in the
same way as the Call grid. To return to the CAD Fiew Only web page, click the Current Calls link
at the top of the window.

= —
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CAD Vlew Only Operatlon

Unit Grid
The Unit grid displays all units for the ORI to which the user is associated. Also, above the grid

there is information regarding the last time the grid was updated and the total number of units in the
prid, as well as a Incfude Off Shift check box that, when sclected, includes units that are off shift
in the gird.

Last update. 02/22/2012 11:01:01 Total Units: 623 [JInclude O Shift

0 Ui 3 1 na gcatio onaa 0 DRl
(Al ~ A v i A ~ i Ay ~ Al ~ l ) ~ I (Al

Arreead 837 F Fire Residence 1364 S RAMNGELINE RD 1364 5 RANGELIME RD. C| 29003

Armived 857 F Fire Residence 1364 8 RAMNGELINE RD 1364 S RAMNGELIMNE RD, €| 24003

Arrved 887 F Fire Residence 1364 § RANGELINE RD 1364 § RAHGELIME RD. C| 29003

Arrived 887 F Fire Residence 1364 5 RANGELIME RD 1364 5 RAMGELINE RD, C) 29003

Arrved 887 F Fire Residence 1364 § RANGELINE RD 1364 8§ RAMGELINE RD, C] 28003

Arrived 387 F Fire Residence 1364 S RANGELIME RD  |1384 § RANGELINE RD . C] 29003

Arrread 387 F Fire Residance 1364 & RANGELINE D 1364 S RAMNGELINE RD. C| 29003
3 Fisher, C. Eenjan| Amived 856 Security Check 1093 CAVEHDISH DR 1093 CAVENDISH DR, Car] 10292100
11062 Killer Michaal, G Arrived 386 Security Check 1098 CAVENDISH DR 1093 CAVENCISH DR. Carl IM0280100
44009 Hughes. Crystal, | Arived 885 Traffic Hzzard Y AN ST W MAIN 3T / OLD MERIDIA [M0290 100
40045 Graham. Bruce, A Arved 285 Traffic Hazard W MAIN 8T VY NAIN ST / OLD MERICIA 1M0290300
Wiegman, Chad, |At Scene Availabl 884 Acc PLALS *2955 OLD MERIDIAN ST 12955 OLD MERIDIAM ST, [ IM0290100
Bickel. Scott, W Al Scene Availabl 834 Acc PlLALS <2955 OLD MERIDIAN ST {12955 OLD MERIDLIAN ST. | 1M0290100

Arrized Hancock § 834 Acc FIALS 2955 OLD MERIDIAM ST 12955 OLD MERIDIAN ST | 29002

In Senice 29008

In Senice 29004

|
v Next

The following table contains a list of the eight (8) columns found on the Unit grid along with a
description of what cach colummn contains:

Column Name Description

Unit No. The number of the unit.

Wb}"ﬁcer . Ell’shst? ;aelzli Oof ht:es ;;?;ii .Oﬁ—lCCI' in the ;mlt_ _slnce rnultlplc personncl can be B
Stau-f;rsﬁ - -Tf-le current s-tatus of the urljtr(;.ro:, Vavv.aiiable dispatchéd, énroute, etf:.). A

C}?'S No. - "%he Call for Semce (CFS) number to \Vthh the umt is dlspatched

Call Type The rvpc of call to which the unit is 1esp0nd1n0

Locatz(m 7 The location at \\;;chitAhe unit is rcsi)on_dm_g o

Secondary Locatmn ) The location of t_he_ l;r;lt ‘éitutf.lc logati}J—r-L-;Jf th;: Vcall

Unit ORI |TheORI towhich the wnitisassigned.
The Unit grid 1 automatically updated every minute and can be sorted in asceuding or descending

order by chckmo the column header. To access a filter drop-down list, click the Filter ! i

v

icon located in the header of each column. Filter options will always include All, Emptv and
NonEmpty along with any other listed parameters. For more information on accessing details for
a unit listed in the Unit Grid, refer to “Accessing Unit Informaton™ on page 7.

N~
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Using the CAD View Only Web Page

Accessing Unit Information

Accessing details associated with a unit in the Unit grid is as easy as clicking on 2 unit number in
the Unit grid to access the Unit Details window for the selected unit.

O - & Ml mor ooz
| He gt yew ravortes ook Heb o — N - —WV:_- ===
t* - ‘ﬁunmw-wﬂeﬂharammnzﬂﬁ [----‘ Flv @ - e - Teds - e 0 )

H Welcoma nws | Lagout
New World Systems CAD Web Monitor 7 . Current Calls | Cleared Cali Search

Unit: 42125

ORI: 10220100 Staged Time:

Officar: Bickel Scott. ' Transport Thre:

Status: Al Sceqe Asailable At Hospital Time:

Call Humber: 385 Depart Hospital Time:

Call Type: Ace Pl ALS Arrived At Patient Time:

Beat; Car-CA En Roule Time: 02/15/2012 11:12:38

Localion: 12935 QLD MERIDIAM 3T
Secondary Location: 12955 OLD KERITIAM ST, Carmel

Unit Leg: 1000 rows

Dae.| o] _|(Search |
Date e 5 Actio Action Dascnpto ag Descnptio 0Ca dent No ehicle :
it (All) ~ B (Al v I (Al ~ |l (A ~ W (All) v Il (All) ~ W (All) v

02/01/2011 06:12:34 cpsbickel | OF Shift Unit Check In 5 -~
02/01/2011 06:14:22 Lywolfe Off Shift User Entry 41 impd [

0210172011 06:119:10 cpsbickel | OF Shift Unit Chack In ]

02/01/2011 06:13:24 cpsbickel | OF Shift Uit Check in §

02/01/2011 07:42:33 Lwoife In Senice Unit On Shift 5

02/01/2011 07.49.37 Lwolfe  [Dut of Service - Admiq Unit Status Change impd 5

02/01/2011 08:14:47 DStilts  [Cut of Service - Admiq Unit Location MPD IMPOD 6

02/01/2011 14:26:00 Lwolfe | In Senice Untt Status Change 4

02/01/2011 14:26:08 Lwolfe | Off Shift Unit Off Shit [

02/02/2011 04:48:13 cpshickel | OFf Shift Unit Chack In 5

02:02/2011 04:49:21 cpsbickel | OF Shift Unit Check In ]

02/02/2011 04:50:11 JTyler In Senice Unit On Shift 5

02/02/2011 05:13:08 WLayton |In Senice Update Unit lArea Type: Beat: Areg 6

02/02/2011 06:13:00 KPaufin_|In Serdce User Entry 1041 6

02/02/2011 08:29:03 WJokantas | Dispatched Unit Status Changs Si4 S OF 136TH 2011-00005349 |6

0240272011 ?_3.‘.29_‘03 WWJokantas | Arived Unit Status Chanae S'S OF 136TH 2011-00005349 |5 ~

Srrecz |1 viNext

The Unit Details window offers additional information on the unit in relation to the call, if they’re
dispatched to a CFS. Users can also search a unit’s log by clicking within the Date fields, selecting
a From and To date for which to return log information, and clicking the Search button. Information
that falls within the selected time frame will display in the grid. The maximum number of results
that the grid will display is 1000 rows.

Unit Log: 1000 ravs

Date: i— o Ito 7 ‘77_: _,,,,ﬁ,,j [Sea—rchj

To return to the CAD View Only web page, click the Current Calls link at the top of the window.

B



Performing a Cleared Call Search
Use the following step to perform a cleared call searches maximum number of results that the grid
will display 1s 1000 rows.

1. Ciick the Cleared Call Search link on the CAD View Only web page.

(= CAD Yiew Only Cleared Call Search - User: mws - ORJ: INDZ9D0DD - Windows Internet Explarer
O - o it G0 oy et ] P

L e GR vew Fpoess s b

T Fov D movoesbe - ok - - 8 B

L' G i‘écmmOrﬁeruedC)lSeuch-Uw:vaR]:._r

wuc;ma_ﬁw;[ Lo;_;m.n
Current Calls | Cleared Call Search

ORL Unit umber. ~ Street Name

I T v I
From Date. Theough Oate.  ~  FromTme.  Thewgh Time

i L T B

Call ORI Call Time Dispatch Tim  Arive Time Incident No

ﬁ-io dsta

2. Enter the following search criteria in their respective fields, as necessary, and click the
Search button:

NOTE: ORI, From Date, and Through Date are required fields.
*  ORI—Limils search results to cleared calls from the specified ORI

NOTE: User’s can only search from ORIs to which they have access as designated in the
CAD View Only Administrator.,

e Unit Number—Limits search results to calls associated with this unit number.

*  Street Name—Limits search results to cleared calls on the specified “base” street
name. No street prefixes or suffixes should be cntered in this field, only the base street
name. For instance, if you were interested in cleared calls on N. Main Street, yvou would
only enter Main in this field. Partial street name searches can also be performed using
the wildcard % prior to the partial street name. If you entered %Car in the field, all
results with “Car” anywhere in the street name will be returned.




Using the CAD View Only Web Pape

*  From Date/Through Date—Limits search results to the speciticd date range.
*  From Time/Through Time—ILimits search results to the specified time range.

3. The Cleared Call Search window displays any matches to the listed criteria in a grid below
the search controls.

Al 0 ared Ca 3 DR 02%0G00 do plo -m
v € Hepilfmouseadb00iNemond. CAD VewOrkyfOssredCalsexrch.am o Vi K [r e T e
i Pl [t View Favorkes Jook beb - - o - -
U5 47 | CAD View Onty Geared Cal Search - User: s < ORL... | | Fov O @ ovGreage = crreos - - 5 H &
b : ~
| D itor Weicome nws | Logout
.' E] New World Systems CAD Web Monito Current Calls | Cleared Call Search
ORI Unit Humber. Street Name® G . :
oseoo v v )
From Date: Throegh Date: . Srom Time. ~ Through Time. B
[ov/orr20m1 AR L o ]
Total Calls- 1000
0 3 De dg OR Lispa A d 0
(Al P {4} M BB (Al M I M I v
82 Traffic Hazard 100 E MAIN ST 020772012 15:04:34 [ 0240772012 15:05:05 ~
261 Traffic Hazard 101 E CARMEL DR 110250000 02:07/2032 15:03:42 | 02/07/2092 15:03:42 _ [02/07/2212 15:03| 2012-0000000
873 Fight 750 E GAIMEL DR 10250000 11302011 21:21:08__ | 117302611 21:22:35 [11/30:2314 24.29] 2011-0001706
816 Sacurty Check 4747 E 266TH ST 110230000 053172011 03:33:54 | 05/731/2011 033354 [05/3172211 03:33[ 2011-0001705
841 15 E 169TH ST/ HAZEL DELL {IN0230000 053172011 02.45:24 | 05/31/2011 02:45:24 (0573172011 02:45] 20110001708
g41 Sacurity Check 19777 MORSE PARK LM |IN0Z30000 053172011 015139 |05/3172011 01:52:31_ [05/31/2911 04.52] 2011-0001705
839 Security Chack 10598 COLLEGE AVE 1H0250000 05312011 D1:46:05 [ 05/312011 01:46:34  |05/31/2211 01:46] 2011-0001703
238 T3 19777 MORSE PARK LN | IM0£30000 05/31/20%1 01:45:26 | 05/31/2011 01:45:28 _ |05/3172011 01:45| 2011.0001705
B3 VWelfare Check E SR 32/ATLAMTICRD | IN0Z90000 0673172011 01:35:48 | 05302011 01:36:28 (953172011 D1:36] 2011-0001705
533 Assisl Other Dept 14311 CLAY TERRACE BLY{ IN0Z30000 05/31/2011 01:34:41 | 05/31/2011 01:35:18  [05/31/2211 01:35] 20110001705
829 VWelfare Check 23400 US 31 3 1N0Z90000 05/31/2011 014767 | 06/31/2011 09:18:33_ [05/31/2211 01:18] 20110007705
Security Check 1650 E 236TH ST 10290000 05/31/2011 01:10:14 | 0&/31/2011 01:10:14 [08/31/2911 01:10[ 2011-0001705
825 T8 LMONTEREY DR 7 SHERIDA] 1N0290000 05/312011 01:08:55 | 05/31/2611 01:08:65  |05/31/2311 01:08| 2011-0001705
820 Security Chack 7424 E 146TH ST 1M0230000 053172017 00-59.39 [ 05/312011 01:00:01 _ [06/31/2211 01:00| 2011-0001703
415 Securty Chack 21105 US 31 N 10290000 0531/201100:53:55 | 05/31/20141 00:34:16_ [05/31/211 00:53] 2011-0001705
f1d T8 IS 146TH ST/ ALLISCNVILLE (0290000 05/31/2011 006362 | 05/312011 00:53:52  [06/31/2311 00-53| 20110001704~
303 Assisl Othes Dapt 3000 E 367 ST 10290000 053172011 00:41:52 | 05/3172011 00:4220 |05/31/231 00:42) 2011-0001704
307 T3 £ 1315T 8T/ CUMBERLAN] 10250000 05/31/201100:39.26 | 05/33/2011 00.3%:28 |05/31/2311 00-38] 2011-0001704
g T8 I 96TH ST / CUMBERLAND| IN0290000 05/31/2011 00:30:51 | 05/312011 00-30:51 _ [05/31/2911 00,30 2011-0001704
AN TG IS QETH €T FATEL 2L O NI 2nL0N NEFI4 D044 DiN-4R-47 NECTAMNLY NN-48 42 AL 34118 NN-4C81 N4 l'\i\_ﬂ17ﬂ,| =

To return to the CAD View Only web page, click the Current Calls link. To log out of the
application, click the Logout link.
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